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DECLARA TIONAND POWER OF A TTORNEY FOR PA TENT APPLICA TION 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name; 

patent is sought on the invention entitled: 

SYSTEM AND METHOD FOR EFFICIEHTLY AND P ROF T T- SE NSITIVEL Y MANAGING HOSTFD E-BUSINESS SERVICE 

SYSTEMS VIA ACTIVE SERVICE LEVEL AGREEMENTS 

The specification of which (check one) 
x is attached hereto. 

was filed on as United States Application Number 



or PCT International Application Number . 

and was amended on (* f applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, including 
the claims, as amended by any amendment referred to above. 

acknowledge the duty to disclose information which is material to the patentability of this application in 
a : e£ordance with Title 37, Code of Federal Regulations, Section 1.56. 

hereby claim foreign priority benefits under Title 35, United States Code §l^»-(d) or §3«(b, of .ny 
foreign application (s) for patent or inventor's certificate, or §365(aJ of ^Lw Ind Sl^ atsS identified below, 
W designated at least one country other than the United States, l«ted b an ° international 
b^.checking the box, any foreign application for patent or inventor -s cert i"«te, or Interna 
a^lication, having a filing date before that of the application on which priority is claimed. 

Priority Claimed 



i li 


Foreign Application (s ) 








Yes 




(Number) - 


(Country) 


(Day/Month/Year 


Filed) 


_ _ Yes 




(Number) 


(Country) 


(Day/Month/Year 


Filed} 


Yes 


:= s 


(Number) 


(Country) 


( Day/Month/Year 


Filed) 





No 

.. NO 
No 



Oereby claim the benefit under 35 U.S.C. §U9(e) of any United States provisional application ( s ) listed below. 

Q 

(Application Number) (Filing Date) 



(Application Number) (Filing Date) 

I hereby claim the bene 
International applicat* 
of the claims of this 
in the manner provided 
material to the patent 
date of the prior appl 




' fcJ 1 T . . v. , . = /Ft Una Date) (Status) (patented, pending,, abandoned) 

_( AppJLicat ion- Serial .No. ) (tiling uatej . - „; . _ ... - — - 

"' , "~ 0 r-7-r, \ < nil no Date) (Status) (patented, pending, abandoned) 

(Application Serial No.) (Filing uatej 




. - ity 

of the application or any patent issued thereon. 

registration number) . 

Manny W. Schecter (Reg. 31,722). Lauren Bruzzone (35, 082 ) Christopher A. Hu|hes(Reg . 
9« Pi &\ Frfward A Penninaton (Rea. 32,588 , John E. Hoel (Reg. 26,2/3), Josepn o. 
Redmond; Jr (Reg! !S?753^ DouglL W. ' Cameron (Reg. 31,596) Louis |- gerzberg (Reg. 
41 500) Derek S Jennings (Reg. 41,473), Stephen C. Kaufman (Reg. 29, 551) , Daniel v. 
Morris (Rea 32 053?? Paul J. Otterstedt (Reg. 37,411), Louis J. Percello (Reg. 33,206), 
Robert P ?ass^i,Jr (36,030), Robert M. Trepp (Reg. 25,933) and Marian Underweiser 
(Reg. 46,134) 

Send Correspondence m: Louis J. P ercel lo, Int ellect Property Law papt. 

TRM Corpora^ n n . P.O. Box 218. Y°rKtown Heights, New Yor k 105^8 — 

Direct Telephone Calls to: {name and telephone number) T,nu?s j f Per-^Uo (314)945-3 1 45 _ 

Jarir K. Chaar — . ■ 

Full name of sole or first inventor 



Inventor's Signature 

267B South Broadway, Tarrvtown. New Y ork 10591 
Residence 

USA 

Citizenship 



same as above 

Post Office Address 



express Mail EL480513648US 
Date of Deposit: Nov. 20, 2000 
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Ronq Nickle Chang 

Full name of second joint-inventor, if any 



Inventor's signature 

45 Deerfield Lane South. Pleasantvil le. New York 10570 
Residence 

USA 

Citizenship 

same as above ■ 

Post Office Address 



Full name of third joint -inventor, if any 



Inventor's signature 



Residence 

;f!usA : 

Citizenship 

l=^same as above 

P&st Office Address 



Fo^ll name of fourth joint-inventor, if any 





Date 


Inventor's Signature 




Residence 


"Citizenship 









Post Office Address 



Full name of fifth joint inventor, if any 



Inventor's Signature 



Residence 



Citizenship 



Post Office Address 



Full name of sixth joint-inventor, if any 



Inventor's signature 



Residence 



Citizenship 



Post Office Address 



